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Tharawal Housing Aboriginal Corporation  
Vulnerable Tenants Policy 

Content: Vulnerable Tenant Policy  

Version: 2 

Applies to: Tharawal Housing Aboriginal Corporation  

Date: Endorsed by board 05/08/2025 

 

Background:  

Tharawal Housing Aboriginal Corporation is a Community Housing Provider that specialises in 

providing social housing for Aboriginal and Torres Strait Islander people. Tharawal Housing Aboriginal 

Corporation aims to support Aboriginal and Torres Strait Islander people to successfully sustain 

tenancies by linking clients into support services where applicable. Tharawal Housing Aboriginal 

Corporation aims to educate Aboriginal and Torres Strait Islander people by providing pathways into 

improved housing outcomes delivered in a culturally appropriate manner.  

 

Scope: 

This policy applies to all tenants who may be vulnerable or at risk of becoming vulnerable. Tharawal 

Housing Aboriginal Corporation strives to assist and support tenants. Tenants are treated with 

sensitivity and confidentiality.  

 

Definition: 

A vulnerable tenant may be someone whose tenancy is at risk due to a number of factors, which 

include, but not limited to: 

• Arrears  

• Debt  

• Hoarding and squalor  

• Ongoing nuisance and annoyance  

• Mental health issues  

• Disability  

• Domestic or family violence  

• Risk of losing children  

 

Tenants experiencing one or more of these factors without receiving immediate and/or regular 

support may be at risk of losing their tenancy, illness or ongoing issues.  

 

Identify vulnerable tenants: 

The following factors should be considered when determining if a tenant is vulnerable or at risk of 

becoming vulnerable:  

• The tenant’s inability to pay rent and water charges on time. 

• The tenant’s inability to maintain their property.  
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• The tenant’s inability to adhere to their obligations as set out in their tenancy agreement.   

• The ongoing request for payment extension or payment plans.  

• Self-assessment from the tenant and asking for assistance.  

• A significant change in circumstance that has impact on the tenant’s finances for example: 

health problems, death in the family, domestic/family violence, loss of employment and 

emotional well-being.  

 

Responding to vulnerble tenants: 

Tharawal Housing Aboriginal Corporation will work and monitor tenants who identify as being 

vulnerable or who have been identified to the organisation as being vulnerable. Tharawal Housing 

Aboriginal Corporation will make appropriate referrals to internal and external supports with the 

consent of the tenant or where permitted by law.   

 

Depending on the crisis the tenant is experiencing and the tenant willingness/capacity to engage, will 

have an impact on the time frame and response.  

 

Tenants who refuse to engage with support services will continue to be monitored by Tharawal 

Aboriginal Housing for ongoing risk.  Tharawal Housing Aboriginal Corporation will increase 

engagement with the tenant through meetings, phone calls, home visits and inspections, in 

accordance with the Residential Tenancies Act 2010. Tharawal Housing Aboriginal Corporation 

respects a tenant’s right to privacy and to decline support, however information will be disclosed to 

services where permitted by law.  

 

Programs offered to assist vulnerable tenants: 

Tharawal Housing Aboriginal Corporation not only manages tenancies but also has links to a 

wraparound service to assist and support tenants to improve their quality of life and access to support 

services: 

 

Services available: 

Social and Emotional Well-being Unit 

• Drug and Alcohol Counselling 

• Social Workers  

• Psychologist  

• Psychiatrist 

• Youth Worker  

• Bring them Home Counsellor  

• Mental Health Workers  

• Healthy Eating Programs  

• Financial Assistance  

 

Medical Services  

• General Practitioner  
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• Specialists  - Confirmation of Aboriginality required to use service  

• Nurses  

• Dental – Confirmation of Aboriginality required to use service  

• Antenatal Care  

 

Bullabulla 

• Breastfeeding support for parents 

• Nutritional and health education during pregnancy  

• Immunisation  

• Child health checks  

• Antenatal and postnatal home visits  

 

Dhiiyaan Brighter Futures  

• Family case management  

• Early intervention 

• Parenting programs and support  

• Therapeutic activities  

 

Waranwarin and Oorunga Wandarrah  

• Early Learning Centres 

• Multi-disciplinary children health service including Child Psychologist, Speech Therapist, 

Occupational Therapy and Children’s Health Checks  

• Developmental Paediatric Clinic  

• Parenting Program 

• Homework assistance K-4 

• Family cooking classes  

• Playgroups  

• Early Links and support for children with additional needs.  

 

It is acknowledged that tenants may not wish to access internal support services available, in these 

case tenants will be referred to external support agencies.  

 

 

Programs offered by Tharawal Aboriginal Corporation may change from time to time. Tenants will 

be updated of any changes to programs and any additional financial support systems or services 

that become available. 
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