FEEDBACK AND
COMPLAINTS

Tharawal Dental Clinic is committed
to providing high-quality services.
Improvement to our services is
important to us.

Feedback and complaints can be
provided through:

The feedback form on our
website contact page:
tacams.com.au

The suggestion box in the
Dental Clinic waiting room

By talking to a Tharawal staff
member

LOCATION

187 Riverside Drive,
Airds NSW 2560

Demountable #2
(down the driveway)

OPENING HOURS
Monday: 9am - 5pm
Tuesday: 9am - 5pm

Wednesday: 9am - 5pm
Thursday: 9am - bpm
Friday: 9am - 4:30pm

Weekends: Closed
Public Holidays: Closed

CONTACT US
P: 02 4624 9400
E: dental@tacams.com.au

W: tacams.com.au
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ABOUT THE CLINIC OUR SERVICES EMERGENCIES

Tharawal Dental Clinic is an accredited dental
clinic that provides oral health services to

the local Aboriginal and Torres Strait Islander - Scaling and cleaning
community of all ages.

If you are experiencing a dental emergency,
you may present to the Dental Clinic without
an appointment. On arrival, you will be triaged
by the clinic team. We strongly encourage any

« Routine dental checkups and screening

ELIGIBILITY

To access Tharawal Dental Clinic services, you
must meet all the following eligibility criteria:

Be Aboriginal and/or Torres Strait
Islander and have Confirmation of
Aboriginality on file

Be a patient of Tharawal Aboriginal
Medical Service

Completed a 715 health assessment at
Tharawal Medical Service within the last
12 months.

« Application of fluoride

Fillings

Extractions

Fissure sealants

Treatment for dental emergencies & pain
Specialist referrals

Root Canal Treatment - conditions apply
Mouthguards - conditions apply

Dentures - conditions apply

emergencies to present at 9am to assist with
triage and treatment planning.

Please note: We cannot guarantee the time
walk-in presentations will be seen, and there may
be waiting times. Every effort is made to see them
as soon as possible.

If you are experiencing a dental emergency
outside of our operating hours, please contact
your nearest hospital or urgent care facility.



