HUME

Community Housing POLICY - MODIFICATION

As a value led organisation Hume Community Housing is committed to referencing any policy
decision against our values.

Hume’s values are:

Determined to succeed Builders of resilience
Creators of connectivity Champions of change
Purpose

Hume Community Housing recognises that our customers may at times require modifications to their
home to help them live safely and independently in their home and with or without support, improve
their quality of life.

The purpose of the modification policy is to:

e Meet the requirements of applicants with disabilities or special needs.

e  Provide support and help options for the customer to remain at home instead of moving to a
care facility, wherever possible.

e To comply with the legal requirements of the Residential Tenancies Act 2010 NSW and the
Disability Discrimination Act 1992.

SHMT Capital properties are governed by the Asset Management Framework which
includes the requirements and procedures to be followed for Disability Modifications.
Please refer to SHMT AMF Operational Procedures — Disability Modifications — attached to
Hume Modification Procedure as Addendum 1 for further detail.

Scope

This policy relates to customer requests to Hume to carry out disabled modifications to the property
they live in. This policy covers properties which Hume own or have management of via a capital lease
agreement with Family and Community Services (FACS). Head lease programs are excluded from this

policy.

This policy does not cover general repairs and maintenance requests, works carried out on void
properties, planned upgrade requests or cyclical works.
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Policy

Customers with a disability can apply to have their home modified to suit their specific needs.

These modifications are described as either minor or major modification requests.
Minor modifications involve non-structural changes. For example:

e adding grip rails
e installing a hand-held shower set, and
e changing to lever style taps

For minor modification requests, customers are required to provide a letter from their doctor or a health
care professional describing their medical condition and the changes required in their home to manage
their condition.

Major modifications involve structural changes. For example:

e widening door ways

e providing ramp access

o modifying the kitchen, bathroom or laundry

e work that requires a Local Government Development Application (DA) approval.

For major modification requests, customers are required to provide an Occupational Therapist (OT)
report describing their medical condition and the changes needed within their home. This report should
include working drawings with measurements of where modifications will be made.

An inspection of the property to consider available options and support referrals for works will also be
required. Depending on the property and modification type, a representative of FACS may also be
required to inspect the property to review the proposed works.

Hume do not offer referrals to OT’s on behalf of the customer. Referrals for OT’s should be provided
from the customers GP (General Practitioner) directly to the OT.

Hazardous material checks i.e. Asbestos, will be required for all minor and major works which involve
any sort of fixing, removal or demolition works, the cost of which should form part of the overall cost of
delivering the works.

Hume will aim to respond to and completed approved modification requests, within an average of 28
calendar days.
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Related Documents

e Policy - Transfers

POLICY - MODIFICATION

e Policy and procedure - Complaints and Appeals

e Policy and procedure — Appeals
e Social Housing Management Transfer

e  SHMT - Disability Modifications — AMF Operational Procedures

English

Arabic

If you need an interpreter to assist with this policy, please
call the Translating and Interpreting Service (TIS National) for
free on 131450. Ask them to call Hume Community Housing
on 02 9722 4300.

aas DUl a8 Aol 58 agh 3 8acbaall an e ) Al i 13)
bl 5 131 450 M1 Ll Ulae (TIS National) i sl s 3y 5 il des 5l
02 9722 A8, Je Hume Community Housing- Juai¥l agia
14300

Chinese

Vietnamese

NREEFEZFERNEEIFABEE, BRITOZERS (TIS
National) KJ%22E81E131450, 1EAFEREEEO2 9722 4300
BEZRHumet X{EE,

Néu quy vi cin mot théng dich vién dé hd trg vé chinh sach nay,
vui long goi dén Dich vy Théng dich va Phién dich (TIS
National) mién phi theo sé 131 450. Yéu cau ho goi cho Cong ty
Nha & Cong ddng Hume (Hume Community Housing) theo s6 02
9722 4300.

English

Assyrian

Si necesita la ayuda de un intérprete para entender esta politica,
contacte con el Translating and Interpreting Service o Servicio de

i), Ko KRahids (daaieed) s ihes 1) (aaaYone (<
<Rasara RN ih fealy B (Sia Lbaal hamd (< (huisis

Traduccion e Interpretacion (TIS National) llamando
gratuitamente al 131 450. Pidales que llamen a Hume Community
Housing al nimero 02 9722 4300.

A¢ (Translating and Interpreting Service (TIS National))
i L éodl)) el RN <Riis i <131 450 < (aah
(Hume Community HOuSING) péuma <hecuas <Fuiess b yisa
.02 9722 4300 <insp L salh AL

Translation and interpreting service

If you are deaf or have a hearing or speech impairment, please contact the National Relay
Service (NRS) on:

TTY:133 677

Then ask for 133 464
Voice: 1300 555 727

Summary of Changes

Version Nr. Date Details of Changes
V001 31/07/2017 Initial Issue
V002 28/08/2018 - New logo and fonts throughout
- Removed reference to Hume Housing to Hume
- Changed approver from COO to EMAG
- Reference to new strategic plan
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V003 29/04/19 - New logo and fonts throughout

- Removed reference to Hume Housing to Hume
- Remove strategic statement

- Added two translation statements

- Removed numbering
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